Karen Marshall
07940 979904
karen.s.marshall@outlook.com
Abercorn Cottage
South Queensferry
EH30 9SL

WORK EXPERIENCE

Podcast Producer – Veterinary Thought Exchange		February 2020 – present
· Helped create and develop an educational CPD podcast by Veterinary Thought Exchange (VTX)
· Employed as Podcast Producer and Co-Host, with sole responsibly of recording, editing and publishing episodes
· Monitoring sound levels during live interviews and maintaining a high quality of sound output
· Post record, edit all audio to feed standard, repairing as required
· Remotely support Presenter with any technical requirements or issues
· Provide Presenter with active guidance on scripting, for example guest introductions and outros 
· Collaborate with Presenter to improve quality of content and production efficiency 
· Write show notes for episodes as required 


North Manager - INRIX Media Ltd 					April 2015 – March 2016
· Led a studio team of 28 Broadcasters and Editors and three Assistant Managers in a fast-paced environment. INRIX Media are leading providers of traffic and travel information to the media across the UK
· As one of five UK managers running geographically-split offices, I reported directly to the Director of Operations
· Wholly responsible for broadcast and data output to a broad client base. Clients include 96% of commercial stations in the UK, BBC regional and national stations such as Radio 2 and 5live. ITV also benefit from their data for use on TV and the web
· Ensured and maintained a consistent nationwide data service. As well as radio and television clients, INRIX’s data is published globally across multiple platforms including mobile applications, satnav devices and websites and is used by such UK stakeholders as the Police and Highways England
· Liaised daily with clients including Programme Controllers and Managing Editors, dealing with a vast range of requests and enquiries 
· Prioritised daily tasks whilst undertaking such routine managerial administration as staffing, payroll and managing office budget 
· Sustained high level of competency in external and internal technological advancements or updates and relayed to staff 
· Represented the company as a Traffic Analyst, providing articulate analysis for both radio and TV news features on such programmes as BBC North West Tonight during times of major disruption to the road network


Scotland Manager - INRIX Media Ltd   				  July 2014 – April 2015
· Built and maintained trusting relationships with Transport Scotland and Transport Scotland (Executive Agency of the Scottish Government) stationed with us in-house. 
· Trained to deal with and execute various HR matters, all aspects of health and safety and working time regulations
· Helped create, develop and manage Games Travel Radio (GTR) for The Commonwealth Games 2014. Remaining adaptable to our clients’ needs and meeting all planned and often unexpected deadlines
· Successfully initiated new relationships with Games stakeholders such as Scotrail and Strathclyde Partnership for Transport (SPT) 
· Provided Transport Scotland with tailor-made infomercials and audio from concept to completion for online, on-air and TV audiences
· Maintained position of Broadcast Editor throughout, which involved scripting, recording, editing as well as broadcasting live travel reports to multiple radio stations and apps.


Assistant Manager - INRIX Media Ltd/Trafficlink          		May 2010 – July 2014
· Dealt with essential administrative tasks, requiring excellent organisation skills
· Assisted my Manager to organise and supervise 24/7 operation
· Assumed the responsibility of providing staff appraisals and broadcaster feedback, both continuous and in one-to-one sessions 
· Efficiently undertook duties as the team trainer, training all new starts and continuously developing existing staff


Broadcast Editor - Trafficlink  				       July 2008 – May 2010
· Provided daily traffic bulletins, both regional and national, catered to the clients specific needs. Chased, investigated and managed live and planned road incidents on our database
· Represented the company on a daily basis, professionally dealing with public calls
· Worked closely and effectively with Traffic Scotland staff, local councils, CCTV staff and the Police 


Runner/Technical Assistant/Audience Handler - BBC Scotland    April 2003 - February 2008  
· Various on-set duties before, during and after live and pre-recorded television broadcasts on programmes such as Hogmanay Live and DanceX
· Worked alongside the camera and sound crew, assisting them as required
· Audience handling and ensuring auditions and guest appearances were running to schedule


Broadcast Journalist/Technical Assistant - Insight Radio       February 2008 - July 2008
· Presented on The Daley Lunch delivering news and features to the visually impaired
· Selected to perform Technical Assistant duties during outside broadcasts, co-ordinating the production of features and interviews with blind or partially sighted presenters, assisting them to speak with a variety of guests and members of the public


Broadcast Journalist - Talk 107           			November 2007 - March 2008
· Worked solo to provide live drop-ins from the streets of Edinburgh and the Lothians over a range of shows
· Day-to-day provided breaking news on location, precisely-timed live links and reports from press conferences, protests, launches and other such events
· Worked competently under pressure and to tight deadlines, researched and prepared questions, then identified suitable interviewees and locations for broadcast via Portable Codec
· Promptly gathered and edited vox pops and other sound footage as requested by the Head of News and Station Producers


Personal Assistant/Camera Assistant/Sound Assistant - Green Room        August 2007
· Liaison/Personal Assistant of US Comedy Producer Barbara Romen
· Camera Assistant and Sound Assistant for Blimey Productions, offering support to the camera and sound crew during in-house recording and outside broadcasts across the city
· Catered for artist requirements, for example arranging transport, press interviews, show viewings, promotion and launches


Street Team Member - Xfm Scotland 			 October 2005 – February 2007
· Represented the station at gigs, events and on-air activities across the central belt and through various forms of promotion helping the station find new listeners and secure relationships with current listeners
· Promoted to be one of two of the station’s Ambassadors (February 2007 – November 2007), spreading the brand name to businesses and the general public, acting confidently as the face of the station. 
· Chosen to lead frequent technical responsibilities during outside broadcasts and live events. 
· Trained and supervised new and existing members of the Street Team


Running Assistant - Beat 106 		                         		August 2003
· Obtained vox pops and interviews as required
· Assisted the studio team and the outside broadcast team in and around various Festival events


Sound/Studio Assistant - Clearwater Studios 					July 2000
· Reported to the Assistant Sound/Recording Engineer and working alongside the Studio Manager
· Daily tasks included administration, rigging equipment, technical assistance during recording sessions and soundboard operation 
· Supported the Assistant Engineer during post-production to edit, mix and craft final mixes and re-master audio for clients


EDUCATION

Fife College – HNC Sound Production					         August 2025 - present
QMUC Edinburgh - BA(Hons) Communication Studies			         2001 – 2005
The Glasgow Academy 							         1993 – 2001


TECHNICAL

· Proficient in audio editing software including Pro Tools and Ableton 
· Comfortable operating sound desks and in a studio environment
· Experienced with on location recording, orchestral recordings and live interviews


INTERESTS

In my spare time I enjoy reading, travelling, documentaries, tv dramas and trail running.

REFERENCES

Available on request.

LINKS
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www.karenrobin.co.uk
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www.linkedin.com/in/karen-robin-sound
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